
Housing Counseling Frequently Asked Questions – Approval and 
Funding 
 
Q. How can I become approved as a HUD certified housing counselor?  
A: At present, HUD does not certify individual counselors, only housing counseling 
agencies.   
 
Q. How does an agency become HUD-approved?  
A: Requirements for becoming a HUD-approved local housing counseling agency 
(LHCA) or a national or regional intermediary are set forth in Chapter 2 of HUD 
Handbook 7610.1 Rev-4, available at 
http://www.hud.gov/offices/hsg/sfh/hcc/hccprof7.cfm. Application for approval form 
HUD-9900 and instructions are available at 
http://www.hud.gov/offices/hsg/sfh/hcc/hccprof13.cfm.  
State Housing Finance Agencies (SHFAs) do not need HUD-approval to apply for grants. 
They are only required to meet the definition of a 'housing finance agency' in 24 CFR 
266.5.  
 
Q. How long does it take to process the application to become a HUD-approved 
housing counseling agency?  
A: Application processing times vary by HOC jurisdiction, time of year, and complexities 
specific to each applicant. Average processing time is 30 - 60 working days.  
 
Q. Can for profit entities become HUD-approved?  
A: No.  
 
Q. What are the benefits of becoming a HUD-approved counseling agency?  
A: HUD makes funding available for select HUD-approved agencies. Once a year, HUD 
publishes a Housing Counseling Notice of Funding Availability (NOFA) in the Federal 
Register to solicit proposals from HUD-approved agencies that wish to compete for 
available grant funds. Not all HUD-approved agencies are guaranteed funding. 
Approximately one-third of HUD-approved agencies nationwide receive grants.  
In addition, HUD approval demonstrates that your agency meets certain industry 
standards and federal guidelines, which has increasingly become the benchmark for 
participation in various other public/private housing programs and can help you leverage 
other sources of funding. HUD also makes training scholarships available to approved 
agencies.  
 
Q. Does my agency need to be HUD-approved to apply for funds?  
A: Yes, to be eligible to apply for a grant directly from HUD, all agencies (except for 
State Housing Finance Agencies) must be HUD-approved on or before the date the 
SuperNOFA is published in the Federal Register.  
 
Q. To be an affiliate of an intermediary or SHFA do I need separate HUD approval 
as a HCA?  
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A: No. However, intermediaries and SHFAs must ensure that affiliate and branch offices 
receiving sub-grants meet or exceed the standards for HUD-approved LHCAs in Chapter 
2 of HUD Handbook 7610.1, REV.-4, CHG-1.  
http://www.hud.gov/offices/adm/hudclips/handbooks/hsgh/7610.1/index.cfm
 
Q. How do I become an affiliate of a national or regional intermediary, or a state 
housing finance agency?  
A: Agencies must contact the intermediaries and SFHAs directly concerning requests to 
become a branch or affiliate.  
 
Q. Can my agency submit more than one application, for instance, one for each of 
my branches?  
A: No.  
 
Q. Can my agency apply to more than one HOC if I have branches in more than one 
region?  
A: No. The agency must apply to the HOC that has jurisdiction over its main office.  
 
Q. If an agency has a main office in one city, and a branch office in a neighboring 
city in a different state (e.g. Kansas City, Kansas and Kansas City, Missouri), should 
that agency apply as an MSO or an LHCA? 
A. The MSO designation is intended to apply only to agencies with multiple branches 
outside of a given metropolitan area.  In cases where there is just one additional branch 
office, and it is in a neighboring city, it would be most appropriate to apply as a LHCA.  
 
Q. Does HUD provide any resources, besides money, to approved agencies?  
A: Yes. HUD provides training scholarships to approved agencies.  Technical assistance 
and informational materials may also be available. Contact the Program Support Division 
at Headquarters or your HOC for information regarding these types of assistance.  
 
Q. Who determines the awards and the amount of the awards?  
A: Designated staff at the HOCs rate and rank applications by LHCAs, SFHAs, and 
MSOs in their jurisdiction. Headquarters does the same for intermediaries. Award 
amounts are determined by the formula described in the SuperNOFA.  
 
Q. Are there special considerations for any particular segment of the population?  
A: Funding determinations are based on the criteria set forth in the SuperNOFA.  
 
Q. If an approved agency does not receive a HUD grant, is the agency still required 
to provide counseling to clients referred from HUD’s website?  
A: Yes. As long as an agency has the resources, necessary counseling expertise, and 
ability to communicate with a given client, that client must be served.  
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